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HILL DESIGN PRODUCTS, INC. HARDWARE LIFETIME WARRANTY

All products manufactured by Hill Design Products, Inc. (HDP) carry a limited lifetime warranty against defects
in materials and workmanship. The HDP warranty is expressly limited, for parts installed in windows and doors,
to OEM window & door manufacturers and may not be assigned or transferred. This warranty does not cover
normal wear or discoloration on finishes, or any product which has been improperly installed, abused, misused,
worn out, altered, used for a purpose other than that for which it was intended, or in a manner inconsistent with
any instructions regarding its use, nor does it cover corrosion-related damage.

This warranty is exclusive. HDP makes no other warranty of any kind whatsoever, express or implied, with
respect to the products manufactured and sold by it, whether as to merchantability, fithess for a particular
purpose, or any other matter. No agent, employee or representative of HDP has any authority to bind HDP to
any affirmation, representation, or warranty concerning products or parts manufactured by HDP, except stated
herein.

If any product manufactured by HDP is found to be defective by HDP, in its sole judgment, HDP will, at its
option, either repair or replace with the same, or a substantially equivalent replacement, for such defective
product. HDP’s liability is limited only to the replacement value of the hardware and shall not include any
required labor associated with the installation of replacement product(s). This remedy shall be the exclusive
remedy available for any defects in the products manufactured and sold by HDP or for damages resulting from
any other cause whatsoever, including without limitation, HDP’s negligence. HDP shall not in any event be
liable to any buyer for consequential, or incidental, or punitive damages of any kind, or for the labor which may
be required for the replacement of said product, whether for breach of warranty, negligence, on the basis of
strict liability, or for any other reason.

The purpose of this exclusive remedy shall be to provide the window and or door manufacturer with
replacement of products, or parts, manufactured by HDP found to be defective in materials or workmanship, or
negligently manufactured. This exclusive remedy shall not be deemed to have failed of its essential purpose so
long as HDP is willing and able to replace said defective products or parts in the prescribed manner.
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